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Guest Post by Mark Wuttke, Principal, Wuttke Group 

 

The organic and natural segment of the personal 
care market continues to be one of the fastest 
growing in the cosmetics and toiletries industry, 
increasing at over 20 percent per year in the US 
alone. This natural trend represents a major 
lifestyle shift that spas are experiencing first 
hand. 
 
What can spa operators do to capture the 
growing natural and organic beauty segment? 
How can spas educate their team and the 
consumer in their spa about the organic and 
natural beauty products they offer? 

In many instances the perception is that products not containing chemicals are healthier for you, and 
therefore consumers are consciously choosing more products that have plant based ingredients and 
essential oils listed on the label. Even thought natural products can be very enticing to spa goers, 
only a small amount of ingredients actually fit the bill, leaving spa goers and aestheticians alike 
confused over what is and what isn't organic and or natural. 
 
Currently many countries have no official regulation or standards for organic and or natural skin and 
body care products leaving consumers vulnerable to misinformation. As a result the industry as a 
whole is being left wide open to dubious claims concerning the authenticity of the products we sell. 
Several brands are already using the words organic and natural in their company name and or 
marketing collateral to imply to consumers that they are organic and natural, when they are not. 

Based on increasingly educated consumer scrutiny, shortly it will no longer be acceptable to use the 
words organic or natural on the label without validating such claims through sound and recognized 
independent certification.  
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